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Chapter 1: Introduction

Chapter 1 - Introduction

The FaxFinder Fax Client Software lets you deal with faxes in a new and convenient way. You can now
send faxes simply by printing files from application programs (word processors, graphics programs,
Notepad — essentially any program that can print). You receive fax messages as graphics file
attachments to email messages from the FaxFinder Administrator or Attendant. You will view these
graphics files either using the Multi-Tech Tiff Viewer or, if you prefer, a program of your own that allows
viewing of TIFF graphics files. This arrangement lets you send and receive faxes at your own desk and
deal with them entirely electronically if you so choose.

Accessing the FaxFinder Client Software

After the FaxFinder Fax Client Software has been installed, it will be on whenever your computer is
running, unless you specifically turn it off. An icon for the FaxFinder Fax Client Software will appear in the
‘tray’ area in the lower right corner of your computer screen.

G w525 PM

Cathyare

shioww FaxFinder Client Safbware
et

You must click on this icon and select “show FaxFinder Client Software” to make the program’s main
screen visible. You can also start the FaxFinder client software from the Start | Programs menu.

Main Screen of FaxFinder Fax Client Software

*# FanFinder Fax Client Software k =]

File Edit Help

Device Status |Pending Faxes I Fax Ports I Fax Log I Address Book I

Device | Skatus | Recipient |
Prink Capkure idle

Cutlook, Synchronizer idle

192.165.4.81 unknown login Failure - device not ..

192,165,496 unknown login Failure - device not F...

However, you can send and receive faxes without viewing the main screen.

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 4




Chapter 1: Introduction

Sending Faxes

To send a fax from an application program, you must change that application program’s target printer to
“Multi-Tech FaxFinder” (this option becomes available as soon as the FaxFinder client software is
installed on your PC). Then, when you invoke the Print command from your application software, the
document will be effectively scanned or “captured” electronically in preparation for going out as a fax --
instead of being printed on paper. Shortly after you invoke the Print command, the FaxFinder Send Fax
screen will appear. That’'s where you specify the recipient(s) of the fax message.

i FaxFinder Send Fax Mi=] E3

—Recipients —Documents

| P — | e — | Document | Pages | Aol |
Address Book.. (=l ISt Reclple mutkig-ponddic.... 1
Mame Phone Mumber
Heinrich Feldman |9T8598T4 BEEE |
hlame Phone Mumber I
Sven Tucker 7175854 Up |
Tyler Addizon 7175782

Diosn |
—Cover Page
W Use Cover Page Cover Page Style: rockymtnis j WiewEdit |

Subject: IMurkie Pond drawing

Cover Page Motes:

Swen, please relay this dravwing to the County Tax Office.
Tell them that Rocky Mountain Construction will be defining
B0 mare lots in this development within the next 6 months.

Send Fax Mowve | Prewigw Fax | Cancel |

The FaxFinder Send Fax screen also lets you add common items to the fax message: a cover page, a
brief comment, etc. The FaxFinder Fax Client Software also includes an Address Book in which you can
store information about parties to whom you may regularly send faxes. The FaxFinder Send Fax screen
gives you access to the Address Book so that all of the recipient’s contact information (company name,
street address, voice phone number, etc.) can be added automatically.

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 5
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Receiving Faxes

To receive a fax from the FaxFinder system, you simply open the email message received from the
FaxFinder Administrator or forwarded from a party who serves as a “FaxFinder Attendant” for your
network. The way you receive fax emails (either directly from the Administrator or as forwarded from the
Attendant) depends on the kind of phone service you have (whether through a PBX or not and depending
also on PBX features). The fax email you receive will open either into the Multi-Tech Tiff Viewer program
or another TIF-viewing program that you specify. You can then view the fax message, print it, save it,
forward it, etc., as needed.

These are the basics about FaxFinder. The FaxFinder Fax Client Software has many capabilities. This
manual describes them and shows examples of how they work. You will find sections on most common
operations in the table of contents. We also present detailed descriptions of each software screen.

The FaxFinder is really pretty easy to use. We hope you enjoy it. If you have problems, call our Tech
Support Department at 1-800-972-2439.

Related Manuals

The FF200 FaxFinder hardware unit comes with 4 manuals that serve different purposes:

Title Format | Purpose

Administrator User Guide on CD Presents comprehensive info about FaxFinder
unit, server software, & client software.

FaxFinder Reference Guide | on MTS | FaxFinder Administrator should use this

(IP Office PBX Interface) web site | manual to configure the FaxFinder unit in
conjunction with the Avaya IP Office PBX.
Client User Guide on CD Comprehensive user info for FaxFinder clients.
(this manual)
Client Operation Primer on CD Brief instructions for sending and receiving

faxes via the FaxFinder system. Multi-Tech
recommends that you print out a copy of this
document for each user.

Quick Start Guide in print FaxFinder Administrator should use this
manual to configure the FaxFinder unit, the
server software, and software for each client.

Client users of the FaxFinder system should expect to receive electronic files of the Client User Guide
and the Client Operation Primer from the FaxFinder administrator. Print out these manuals in whole or in
part as needed.

Multi-Tech manuals and other resources are available on the Multi-Tech Web page at
http://www.multitech.com.
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Chapter 2: FaxFinder Client Software Configuration

Chapter 2 - FaxFinder Client Software

Configuration

To configure the FaxFinder Client Software, you must first install the software on a PC and then associate
that installed client software with one or more specific FaxFinder hardware units.

Installing FaxFinder Client Software

1. Insert the FaxFinder Product CD into the CD-ROM drive of the client PC. Launch the installation
program by clicking on the setup.exe file on the CD. Transient screens will appear.

FaxFinder Client Software - InstallShield Wizard !EE

Preparing Setup "

Fleaze wait while the [nstallShield \wizard prepares the setup.

FaxFinder Client Software Setup iz preparing the InstallShield ‘Wizard, which will guide you
through the rest of the zetup proceszs. Fleaze wait.

[ retallEteld

Cancel

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 7



Chapter 2: FaxFinder Client Software Configuration

2. At the Welcome screen, click Next.

Multi-Tech Systems FaxFinder Chent Software |

Welcome to the InstallSheld Whizard for
FaxFinder Client Software

The InstallS hield® wizard will install FaxFinder Client
Software on pour computer. To continue, click Mext,

Cancel |

3. At the Choose Destination Location screen, designate the desired file location for the FaxFinder
client software. In most cases, the default file location is recommended.

Multi-Tech Systems FaxFinder Client Software |

Chooze Destination Location

Select folder where setup will ingtall files. & l

Setup will ingtall FaxFinder Client Software in the following folder.

T o inztall to this folder, click Nest. To install to a different folder, click Browse and select
another folder.

b sMulki-Tech SystemzshFaxFinder Client Software Browsze. . |

[ FeballEtield

|' Deztination Faolder

< Back Cancel

Specify the desired file location and click Next.

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 8



Chapter 2: FaxFinder Client Software Configuration

4. At the Select Program Folder screen, you can designate a program folder for the FaxFinder software.
Again, in most cases, the default is recommended unless you have other plans.

Multi-Tech Systems FaxFinder Chent Software
Select Program Folder
Fleaze zelect a program folder.

&

Setup will add program icons ko the Program Folder lizted below. vou may bppe a new folder
name, or zelect one from the existing folders list. Chck Hest to continue.

Exizting Folders:

AceHTML & Freeware

Adaptec Easy CD Creator 4

Administrative Toolz: [Commaon)

Adobe

Adobe Acrobat

Adobe Acrobat 4.0

AdobePS &

Ghostgum

Ghostgumndd j

< Back Hest > | Cancel |

Designate a folder and click Next.

5. A transient screen will appear while files are being copied.

Multi-Tech Systems FaxFinder Chent Software

Setup Status

FaxFinder Client Software Setup iz performing the requested operations.

Inztalling Copying files. ..
C:h SMulki-Tech SystemshFasFinder Client SaftwarehTiff 32 dll

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 9



Chapter 2: FaxFinder Client Software Configuration

6. You will be asked whether or not you want to associate TIF and CPG files with the Multi-Tech Tiff
Viewer. Click Yes (unless you prefer to use a different viewer program).

Question Eq |

@ Azzociate HE and .cpg files with FaxFinder viewer applications?

7. If a Question screen appears asking "Warning - the extension TIF is already registered, Overwrite?,”
you must respond. Click Yes if you wish to use the TIFF viewer installed with the FaxFinder Client
Software. Click No if you prefer to use a different software package for viewing TIF files.

Question E4 |

@ Warning the extension Hf iz already regiztered. Owvenarite?

o |

8. Then the ‘completion’ screen will appear.
Multi-Tech S5ystems FaxFinder Chent 5oftware |

InstallShield Wizard Complete

Setup has finighed instaling FasFinder Client Software on wour
computer.

% Bt

[Earize! |

Click Finish.
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Chapter 2: FaxFinder Client Software Configuration

The FaxFinder Fax Client Software starts automatically when the installation is complete.

Icons for the FaxFinder software applications will appear in the Windows Start menu. After installation,
the Client Software starts up whenever the computer is booted. A FaxFinder icon appears in the tray area
at the lower-right corner of the screen. The FaxFinder Fax Client Software screen can be opened from
either the Start menu icon or the tray icon. (If the Client Software is shut down, it can be re-opened from
the Start menu or by double-clicking on the FF110.EXE file, which, following a typical, default installation,
would be located at C:\Program Files \ Multi-Tech Systems\FaxFinder Client Software\.)

R S 4 525 PM

FasFinder Chent Saftware
S T mar: n

show Fa=Finder Clent Software
et
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Chapter 2: FaxFinder Client Software Configuration

Associating Client with Specific FaxFinder Unit(s)

Sometimes more than one FaxFinder unit is connected to an Ethernet network. In some cases, certain
client users might be assigned to some FaxFinder units and not assigned to others. After the FaxFinder
client software is installed, you must associate it with one or more FaxFinder units. This procedure shows
you how to make this association so that faxes may be sent from a particular FaxFinder unit to the email
inbox of your PC. To do this procedure, you will need to know the IP address of the FaxFinder unit. Be
aware that an individual FaxFinder client user can be associated with more than one FaxFinder unit. This
could easily be the case in an office that is large and/or an office that has a great deal of fax traffic.

1. At the main screen of the FaxFinder Fax Client Software, click on Edit and select “Add FaxFinder.”

*# FaxFinder Fax Client Software -10O] x|
File | Edit Help

B2 add Cantack % | Parts | Fax Log I Addrezs Book I

Edit Cover Page Template I Skatus I Recipient I
PNt _apture idle
Outloak Synchranizer idle
192,165,496 unknown logaed in

2. At the Add FaxFinder Address screen, in the “Enter Address” field, enter the IP address or domain
name of the FaxFinder unit that the client will use.

A client can be associated with more than one FaxFinder unit, but the associations must be
established one at a time.

Add FaxFinder Address =]

Enter Address | 192 1634 81

Thiz can either be an IP Address (eg. 19216821)0r a
domain name that is assigned to the fax finder (eg.
faxfinder! mutitech prw

=ername; hank

Paz=ward: :txxxl

Theze are the user IDVpassword combination assigned to you
by wour administratar to allovy yvou to =end faxes using this
FaxFinder.

Ik, Cancel

3. Enter, in the appropriate fields, the Username and Password that the client will use when accessing
this FaxFinder unit. If the client is to be associated with multiple FaxFinder units, a different
Username and Password could be established for each. However, in most cases, it is advisable (for

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 12



Chapter 2: FaxFinder Client Software Configuration

the sake of simplicity and convenience) to use the same Username and Password for all FaxFinder
units.

NOTE: The Username entered here must match the entry used in the “User ID” field of the Phone
Book screen in the FaxFinder Server Software. The password entered here must match
the password entered for this client in the Password Administration screen in the
FaxFinder Server software.

Click OK.

4. A new FaxFinder entry should appear on the “Device Status” tab of the FaxFinder Fax Client
Software screen.

‘#® FaxFinder Fax Client Software [_ O] =]
File Edit Help

Device Status |F‘ending Faxes I Fax Log I Addres=s Book I

Device | Status | Fiecipient |
Frint Capture idle
Fax Finder1 at 132.168.4.89 idle
Faux Finder2 at 192,168, 4.96 idle

The status of the newly registered FaxFinder unit should momentarily go from “Logging in” to “Idle.” If
it goes to Login Failure, then one of two things is wrong:

a. The IP address or domain name is wrong. If that is the case, delete that entry (by right-click
DELETE), and enter a new one; otherwise,

b. The Username/Password combination may be wrong. Verify that the Username/Password

combination in the client software screen matches the UserID/Password combination established in
the FaxFinder Server software screen.

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 13
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Dis-Associating the Client from a Specific FaxFinder Unit

In this procedure, you will un-do the procedure “Associating Client with a Specific FaxFinder Unit.” This
situation might occur when changes are being made in the network faxing system. In any event, this
procedure severs the tie between your PC and a specific FaxFinder unit so that you will no longer be
connected to it for sending fax messages. (Faxes can be received in email form from the FaxFinder
server, despite dis-associating from the FaxFinder server, as long as the receiving party is entered in the
FaxFinder Phone Book.) In cases where the client is currently associated with more than one FaxFinder
unit, you will need to know the IP address of the specific FaxFinder unit from which you want to
disconnect.

1. Open the FaxFinder Client Software program and go to the Device Status tab. Select the
FaxFinder unit from which you want to disconnect (you can identify the FaxFinder unit by its IP
address or domain name). Right-click on it and select delete.

‘# FaxFinder Fax Client 5oftware

File Edit Help

Device Status | Pending Faxes I Fa Log I Phone Book I

Device Statusz

Frint Capture idle
cheli] | idle

Fax Finder at 132.163.3.30

dizable

LI
ElIETH AT EEEE

update

Wlti-Tech Fa:-:Fi...! I% FaxFinder = properties |hir'|... ! ] Inbio: -

2. Your FaxFinder Client Software will no longer be able to send faxes through this particular
FaxFinder unit.

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 14



Chapter 2: FaxFinder Client Software Configuration

Disabling and Re-Enabling a Client’s FaxFinder Service

Disabling a FaxFinder’s service to a specific client is simply a temporary version of dis-associating
the client from that FaxFinder. When a client has disabled the FaxFinder’s service to that client, the
client/user cannot send faxes through the FaxFinder. (Faxes can be received in email form from the
FaxFinder server, despite this disabling, as long as the receiving party is entered in the FaxFinder
Phone Book.) The client can easily re-establish FaxFinder service by toggling the Disable command
(now shown with a “=" beside it), thus enabling service once again.

1. Open the FaxFinder Client Software program and go to the Device Status tab. Select the
FaxFinder unit from which you want to disconnect temporarily (you can identify the FaxFinder unit by
its IP address or domain name). Right-click on it and select disable.
‘# FaxFinder Fax Client Software

File Edit Help

Device Statuz | Pending Faxes I Fax Log | Phone B

Device
Frint Capture
Fax Finder at 192,165

delete
dizable

st
AT EtE EEEE

update

I% FaxFind._. nat-re-bric  properties

2. When disabled, a check mark will appear beside the disable command.

3. To re-enable the FaxFinder unit for your use, that is to avail your PC of its service once again,
open the FaxFinder Client Software program and go to the Device Status tab. Select the FaxFinder
unit to which you want to re-connect. Right-click on it and select = disable. You will now be re-
connected to service by this FaxFinder unit.

Sending Test Fax

To verify that the software installation has succeeded, you should use the FaxFinder client software to
send a fax to a regular fax machine (preferably a local fax machine). To do so, follow the instructions for
the “Sending a Fax” procedure in Chapter 6.

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 15




Chapter 2: FaxFinder Client Software Configuration

FaxFinder Fax Client Software Menu Command Definitions

‘% FaxFinder Fax Client Software

FI=8 Edit Help
Send Fax...
Pause Scheduler NG Faxes | Fax Log | Address Book |
Optionz... Ctatus
idle
it 553,30 s

FaxFinder Fax Client Software Menu Command Definitions

Command Name Values Description

File menu commands
Send Fax - Brings up the FaxFinder Send Fax screen, the
first step in transmitting a fax message via the
FaxFinder system.
Pause Scheduler -- When you invoke the Pause Scheduler
command, any faxes currently pending will not
be sent and any fax transmissions attempted
while this command is in force will not be sent.
When the scheduler has been paused, you must
select = Pause Scheduler to rescind the
command. That is to say, this command toggles
on and off when selected repeatedly.
If the computer is rebooted, the FaxFinder Fax
Client Software will cancel the Pause Scheduler
command at startup. Any faxes that had been
paused and left unsent when the computer was
turned off will be sent immediately when the
computer is turned on again.
Options Brings up the Options screen. The Options
screen consists of the Identification tab where
info about the client user should be entered and
the Fax Retry tab where the client user can
specify, for faxes that were not successfully on
the first attempt, the number of subsequent
attempts to be made and the interval between
these attempts.
Exit Closes the FaxFinder Fax Client Software
program.

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 16




Chapter 2: FaxFinder Client Software Configuration

‘® FaxFinder Fax Client 5oftware
File Help

&dd FaxFinder
&dd Contact I

| Edit Cover Page Template

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Command Name \ Values Description
Edit menu commands
Add FaxFinder - Brings up the Add FaxFinder Address screen

so that a FaxFinder on the network can be
associated with the client. A client can be served
by more than one FaxFinder unit.

Add Contact -- Brings up the New Contact screen so that an
recipient can be added to the Address Book.
Once a recipient’s contact info has been entered
into the Address Book, faxes sent to that party
will have the destination fax number
automatically conveyed to the FaxFinder unit.
Info from recipient’s Address Book entry will also
be included in automated fields on fax cover
pages where applicable (for example, the voice
phone number, company name, and city of the
recipient might be two fields included on the
cover page).

Edit Cover Page - Brings up the Cover Page Generator program so
Template that fax cover pages can be created or modified.
Help menu commands Not currently supported. See User Guides.
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File Edit Help

Device Status |

‘® FaxFinder Fax Client Software

Device Statusz Recipient
Frint Capture idle
Faw Finder at 192.168.3.3 4 n
elete
dizable
abuort

abort and pause

update

I properties |

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field Name \ Values Description
Device Status tab
Device (column) alphanumeric Shows FaxFinder units with which the client is
associated. Also shows Print Capture function.
Status (column) idle, negotiating, Shows the status of the FaxFinder fax server unit
preparing to pertaining to its fax sending and receiving
capture, capturing | capabilities and to its print/image capturing
page n, sending capabilities.
fax page n,
receiving fax page
n, success,
unsuccessful- user
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptors>
Recipient (column) alphanumeric Shows the name and fax number of recipient to
whom fax is currently being sent.
Print Capture (row) idle, Indicates status of the FaxFinder’s Print
preparing to Capturing software module.
capture,
capturing page n
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FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Command Name Values Description
Device Status tab (cont’d)
Commands accessed by
Right-Clicking on a
selected FaxFinder
Delete Dis-associates the client from the selected
FaxFinder unit so that the client can no longer
send faxes through that FaxFinder unit. (The
FaxFinder Server’s IP address is removed from
the Device Status list of the FaxFinder Client
Software.)
Disable -- Temporarily dis-associates the client from the
selected FaxFinder unit so that the client can no
longer send faxes through that FaxFinder unit.
To restore the connection to the FaxFinder unit,
select = Disable. (Because the FaxFinder
Server’s IP address remains in Device Status list
of the FaxFinder Client Software, service can be
restored by toggling the Disable command, thus
enabling the association once again.)
Abort -- Discontinues a fax transmission in progress.
Abort and Pause - Discontinues a fax transmission in progress and
puts all pending faxes on hold. After this
command has been invoked, no more faxes will
be sent from this client until
(a) the client PC is turned off and on again, or
(b) the command has been turned off by
selecting = Pause Scheduler in the File menu
of the FaxFinder Fax Client Software.
Update - Brings up a login screen requiring administrative
rights. After a successful login, screens appear
that allow the firmware of the FaxFinder unit to
be updated. You can update the POTS modem
firmware and/or the FaxFinder server firmware.
Each of these entails a separate update.
Updated firmware must be in hand before
beginning the update. Administrative rights are
required to update the firmware. See “Updating
FaxFinder Firmware” in Ch7: Server Operation in
Administrator User Guide.
Properties -- Brings up the FaxFinder <IP address><domain
name> screen. This screen simply shows the IP
address or domain name of the selected
FaxFinder unit.
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File Edit Help

Pending Faxes |

‘# FaxFinder Fax Client Software

R ecipient | Scheduled Time/D ate | Fages |
Lowwell Camphell Tue Feb 17, 2004 - 0&:36:08 Phd 2
Carlizle Bermington Tue Feb 17, 2004 - 0&:36:06 P Z
Olga Blanchard delete Tue Feb 17, 2004 - 05:36:05 P 2
rezcheduls
praperties

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field/Command Name

Values

Description

Pending Faxes tab

Recipient (column)

Identifies recipient of each fax for which
transmission is incomplete.

Scheduled Time/Date

Identifies time at which a pending fax is set to be
transmitted.

Pages (column)

Shows the number of pages of each fax.

Commands accessed by
right-clicking on a
selected pending fax

message

Delete -- Cancels the transmission of the selected pending
fax message.

Reschedule -- Brings up the Fax Scheduling screen so that
transmission of a pending fax can be scheduled
for a different time.

Properties -- Brings up the Fax Details screen for the selected

pending fax . The Fax Details screen presents
information about the recipient, transmission
status, cover page, and original source file of the
selected pending fax.
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*# FaxFinder Fax Client Software

File Edit Help

Device Status | Pending Faxes Fax Pors | Fare Log I Address Book I

=0l x|

L3

<

Device I Park I Skatus I Recipient
FaxFinder 192,168,481 ttys0 idle
FaxFinder 192.168.4.96 ttys1 idle

[v List &Il Fax Ports

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field Name

| Values

Description

Fax Ports tab

Device (column)

alphanumeric

Shows FaxFinder units with which the client is
associated.

Port (column)

ttysO, ttys1

The fax modem (within) the FaxFinder server
unit, the status of which is being tracked.
ttysO denotes POTS Modem 1 of the listed
faxfinder unit;

ttys1 denotes POTS Modem 2 of the listed
faxfinder unit.

Status (column)

idle, negotiating,
preparing to
capture, capturing
page n, sending
fax page n,
receiving fax page
n, success,
unsuccessful- user
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Shows the status of the FaxFinder fax server unit
pertaining to its fax sending and receiving
capabilities and to its print/image capturing
capabilities.

Recipient (column)

alphanumeric

Shows the name and fax number of recipient to
whom fax is currently being sent.

List All Fax Ports Y/N When selected, all fax ports are listed; when not
selected, only the current active fax port is listed.
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‘#» FaxFinder Fax Client 5oftware

File Edit Help
| Fa Log | |
Recipient Time/D ate Sent Fages | Status
M at Harrelzon Tue Feb 17 13:08:19 Centr... 2 SUCCEsE
Lowell Campb delete Tue Feb 17 13:10:29 Centr... 2 SLCCESE
Mat Harrelzon 4 Tue Feb 17 13:11:32 Centr... 2 SUCCESE
Lowell Camph FS5E0 TueFeb 17191132 Centr... 2 SUCCEss
roperties
p | prop
FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Field/Command Name Values Description
Fax Log tab
Recipient (column) Identifies recipient of each outgoing fax.
Time/Date Sent (column) | day, date, time, zone | Indicates when each outgoing fax was sent.
in the form
ddd mmm nn
hh:mm:ss zzzzzz
Pages (column) integer Shows the number of pages in each fax.
Status (column) success, Indicates whether each fax was sent successfully
unsuccessful- user | or not and, if not, indicates reason for failure.
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Commands accessed by
right-clicking on a
selected fax log entry

delete - Cancels the selected fax log entry.

resend - Resends the selected fax. The Fax Scheduling
screen will appear to set a time for the resending
to occur.

properties -- Brings up the Fax Details screen for the selected

fax. The Fax Details screen presents information
about the recipient, transmission status, cover
page, and original source file of the selected
pending fax.
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‘#» FaxFinder Fax Client 5oftware

Ernmet Edgertan
Lowell Campbell
M at Harrelzon

Pierpaoint Pencilton

File Edit Help
| Aodrezs Book |
Mame Drganizatinn Fax Mumber
Jimn Olzon Calico County T ax Office 9705553928

D“"llingtnn & Penciton Arc... 3039187171

delete rton Finance Guaranty 8017320794
, ee Graphics F17-hE5d
properties Elzon Shingle Co. #17-5991

FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Field/Command Name Values Description
Address Book tab

Name (column) alphanumeric Shows the name of the the selected Address
Book entry.

Organization (column) alphanumeric Shows the organizational affiliation of the the
selected Address Book entry.

Fax Number (column) integers Shows the fax number of the selected Address
Book entry.

Commands accessed by

right-clicking on a

selected address book

entry

delete -- Removes the selected entry from the Address
Book. A confirmation screen appears before the
deletion is executed.

properties -- Brings up the Contact <name> screen screen
for the selected address book entry. The
Contact screen shows user contact details
(name, company name, fax number, phone
numbers, and street address info).
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Chapter 3: FaxFinder Client Software

Operation

This chapter describes the things that a client user can do with the FaxFinder system. Three software
programs are involved: the FaxFinder Client Software, the Multi-Tech Tiff Viewer, and the Multi-Tech
Cover Page Generator. The programs work together with the FaxFinder Client Software acting as the
hub of activity. The FaxFinder Client Software interfaces with the FaxFinder Server, has a user interface,
and calls upon the Cover Page Generator and Tiff Viewer for their special functions. When sending
faxes, the FaxFinder Client Software calls up the Multi-Tech Cover Page generator if cover pages are
requested. When previewing outgoing faxes or viewing received faxes, the PC’s operating system calls
up the TIFF Viewer to display TIFF files. Note that client users can choose to display TIF files on a
different TIF viewing program (see Step 7 of “Installing FaxFinder Client Software” in Chapter 2).
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Sending a Fax

To send a fax by printing from an application program on a client PC, follow the steps listed below.

1. The FaxFinder client software must be installed on the PC. (See the section “Installing FaxFinder
Client Software” earlier in this manual.)

2. The client PC and the FaxFinder server must both be connected to the same Ethernet LAN system.
(See the section “Part B: Configuring the FaxFinder Server” earlier in this manual.)

3. The association must be made between the client PC and the FaxFinder Server. (See the section
“Associating Client with Specific FaxFinder Unit(s)” earlier in this manual).

4. After installation, the FaxFinder Fax Client Software program will be running whenever the PC is
on. You can view the FaxFinder program's main window by clicking on the FaxFinder icon at the
lower right of the PC’s monitor screen in its Application Tray. Then select “Show FaxFinder Client
Software.”

Note: The user can shut down the FaxFinder program by selecting "exit" either
from the tray icon or from the main FaxFinder program screen. If the
program has been shut down, it can be restarted from the Windows Start
menu.)

G 5 M 55 P

|<B_E|,w FasFinder Client Saothware
- =g P T Ll |

shiow FazFinder Client S afbware
et
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‘% FaxFinder Fax Client 5oftware

File Edit Help

Device Status |Pending Faxes I Fax Log | Address Book I

Device Status R ecipient
Printer idle
Fax Finder FaxFinder st 192 168.4 .89 idle

| Startl % FaxFinder Fax Client Snftw...l

However, you can send faxes through the FaxFinder without bringing up the FaxFinder Client
Software screen.
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5. At the application program (for example, a word processing program or drawing program), print to the
FaxFinder.

Setting the destination of the printing job varies from program to program. For the common Notepad
text editor program, for example, you must set the destination printer in the Page Setup screen. In
most cases, however, the destination printer can be set in a Print menu that appears when each
printing job is initiated.

- FreeHand 9.0
AR Edit Wiew Modify Test Xihas Window Help

Hew Chrl+M
Opet.. Chrl+0
Close Chrl+Fd
Save Etrl+3 Murkie Fond Development
Save ds. Chrl+5Shift+5
STH 19
Revert
Lot 1326

Imnpart... Ctrl+R Lot 1504—| o
Export... Ctil+Shift+Fi j.ﬁ ————— =
E=port Again Lot 1325 ,Tl | "_E

&
Bepart... sl ol
Collect Far Output... |_D1132?._:‘L3—. ¥
Printer Setup... =

% zadion line rd (unimprowed) \ d
Publish as HTHL... : e
Freferences... Ctrl+Shift+0r = =
Cuztomize 3
Output Options. . Printer
Sore S bulti-Tch FarFinder =] Properties...
murkie-pond0lc.FHY
murkie-pond01.FHY
murkie-pondd1 b.FHI
A AR WNWS04YPLIE_HPAK,
Fioreln s Print Range COutput
Exit Alt+Fd Al (" Curent page Copies: |1
(" Pages * Composite
r [T Pinttofile [ Corvert Test
0k | Cancel | Help

Application programs may sometimes ‘complain’ about the image size not fitting on the fax page.
Although such messages can sometimes safely be ignored (in the illustration below, simply by
clicking “Yes” to proceed), you must confirm this with your own application programs.

FreeHand 9

The entire image will nat fit on the selected paper.
Do pou want ba print just a partion af the image’?
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To assign the FaxFinder as the default printer simultaneously for all application programs that print,
use the Windows Printers dialog box.

B Printers Mi=]
=@ Edit “iew Help
Open

Fausze Printing

Set Az Default

Document Defaults...
Sharing...

Purge Print Docurments

Server Properties

To adjust fax-specific parameters (like resolution and paper size), right-click on the Print dialog box
within the application and select “Properties.” The MULTI-TECH FAXFINDER Properties screen will
appear.

Print
BHLLE 5 MULTI-TECH FAXFINDER Properties [7]x]
IMuIti
Device Settings |
- Rl — Paper Size:
o
Faper: ]
P Uit
Paper width: |2151 L=
& O 0.01%nch
— Paper height: |2551 & 0.1 *mm
Firit =4 Add Fix header. [0 £ Pigel
1= [10s= [ Advanced Papersize
r— Force Fa rezolution
= e
Sc§le ¥ Create faxable image 2038 DFY
| IUnlfc & 204x196 DRI
100 — Orientation
e % Portrait
1 ) Landscape ¥ | Ratate Landscape imagebe Bartat
Oxer
— Graphic Rezolution
Rezolutior: IFine Féux Resolution (204 % 196 DPI) j
— Horizontal Resalution: 204 DFl ™ Force printer DFI

‘ertical Fesolution: |'| 38 DFI

Generated Image Size: |4E4 KB

Abaout... |
ak. I Cancel |
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6. After the printing has been initiated by the application program, the FaxFinder Send Fax screen will
appear.

'# FaxFinder Send Fax M= E3

Document:

Document Pages A

murkie-ponddic.... 1

Delete

Phane Mumker
T

ad..
% Address Book g

Hame: [ Organization i M Doy
Jm Clson Calica Caurty T Office =
Pierpaint Penciton Padington & Penciton Ar.

Emmet Edgerton Edgerton Finance Guaranty
Lavwall Camplbsll Pingres Graphics DEIEE el EohEdile
=
—Caver Page New Contact |

™ Use Cover Pag tame e T ) ‘ requ.fred

Organizatio: [ Harrsison Shingls Co

SUbject I_ 3 Home Number. |

wWork Mumber. I 717-9246

GoyerRane iates Salsed ﬂl Fax Mumber 717-5991 required

Address % Addiess Book BNk
City:

Maime: | Organization A
«Jim Clzon Calico County Tax Office

| Pierpoint Penciton Paddington & Penciton &r... Ediit
Emmet Edgerton Edgerton Finance Guaranty = |
Lowell Camphel Pingree Graphics Delsts

hat Harrelson

Harrelson Shingle Co.

StateProvince:

S e | Freviey ke | Cancel

% FaxFinder Send Fax

Address Book.. | Add Recipient

Party will receive
current fax and
be registered

Name Phone Number in Address Book
Mat Harrelsan 717-5991 for future use.

Maime: Fl

Click on Address Book. When the Address Book screen appears, click “Add.” At the New
Contact screen, enter the recipient’'s name, fax number, and any other contact information you want
to retain.

The recipient’s fax number should be entered as you would dial it from a phone on the public phone
network (as from a residential phone). Click OK. Atthe Address Book screen, highlight the
recipient in the list and click “Select.” The party will appear in the “Recipients” list in the FaxFinder
Send Fax screen.

Additional recipients can be added. The same fax message will be sent to all recipients.

A recipient can also be specified directly in the FaxFinder SendFax screen by typing his/her name in
the “Name” field, typing his/her fax number in the “Phone Number” field, and then clicking on “Add
Recipient.” If the recipient is specified in this way, the user will be prompted about entering the
recipient in the Address Book but such recipients will not be added to the Address Book
automatically.

You can also access the Address Book directly to add and edit entries. At the FaxFinder Fax Client
Software screen, go to Edit | Add Contact.

7. If you want to include a cover page with your fax, click in the “Use Cover Page” checkbox. Enter
information as needed in the “Subject” and “Cover Page Notes” fields.

Automated fields, like sender information (individual name, company name, street address, phone
number, fax number, etc.) should be entered in the Address Book. The Address Book is accessible
in the “Options” menu of the FaxFinder Fax Client Software screen. For more information about
addresses and the automated fields used in cover pages, see the section “Setting Up Your Address
Book” later in this chapter.
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The “Cover Page Style” chosen will determine how this information will appear on the fax cover page.
You can select a standard style from the “Cover Page Style” drop-down menu or create a style of
your own in the Template Editor. To access the Template Editor software, click on the “View/Edit”
button. (For more information, see the section “Creating or Modifying Cover Page Styles” later in this

chapter.)

Click on the “Preview Fax” button to check the fax before you send it. The Mult-Tech Tiff Viewer

program will appear.

E Multi-Tech Tiff Yiewer - C:\'WINNT\Profiles\pmb. 000VApplication Data\FaxFinder Client Software\Tiffs\Temp.tif: 1 of

File  Edit Wiew Toolz “Window Help

=SB NEE

Bufeeod @il -ulecoBh I B 7|

To: Sven Tucker

From: Gus Smiley

Rocky Mountain Construction, Inc

Subject: Murkie Pond drawing

Comment Sven, please refay this drawing to the County Ta|

In it, you can view both the cover page and the main fax page(s). (For more information on this, see
the section “Using the Multi-Tech Tiff Viewer” later in this chapter.) When satisfied with your fax,
close the Multi-Tech Tiff Viewer program and return to the FaxFinder Send Fax screen.

8. At the FaxFinder Send Fax screen, click on the “Send Fax Now” button to send the fax.

9. Confirmation of having sent the fax(es) successfully will appear in the “Fax Log” tab of the FaxFinder

Fax Client Software screen.

‘% FaxFinder Fax Client Software

File  Edit Help

Device Status I

Fending Faxes FaxLog I Addiess Book |

Recipient

I TimeDate Sert I Pajes I Status

Sven Tucker Fri Sep 26 151617 Centra... 2 Completed
Tyler Addisan Fri Sep 26 15:17:12 Certra... 2 Completed
Heintich Feldman Fri Sep 26 15:21:57 Certra... 2 Completed

=] 3
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Scheduling Fax Transmissions

The FaxFinder allows you to send a fax immediately or delay its transmission until a later time. Perhaps
the most common motivations for delayed faxing are to enjoy the lower phone rates that may apply at
night and on weekends or to broadcast faxes after business hours to avoid tying up fax transmission
resources during the busiest weekday hours. In any case, it is easy to schedule faxing for a later time.

1. Send the fax via FaxFinder in the normal way (see the procedure “Sending a Fax” earlier in this
chapter).

2. When the FaxFinder Send Fax screen appears, enter a recipient for the fax either from the Address
Book or by entering Name and Phone Number (fax number) in the appropriate fields and clicking Add
Recipient.

3. In the FaxFinder Send Fax screen, the recipient’s name and fax number will appear in the “Recipients”
list and the “Schedule” pane will no longer be grayed out. Click Schedule. The Fax Scheduling screen
will appear.

¥ FaxFinder Send Fax O] x|
—Recipients —Document=s
. o Document | Pages I Add.
Address Book.. | Add Recipient | Delete Recipient |

nat-re-brick-shin... 1

Mame Phone Mumbker ﬂl
! B
Mame Phone rumber |
Merywood Langen... 71732534 &l
— Crhadila
Fax Scheduling | ely Schadule |
Date Cmimicdchies): Igz ! |12 i |D4|

Titme Chk:mim: =2

[T Use Cover Page 0= IF : IF : IF IPM j' StiEsv T |

[T =end immedistely

—Cover Page

S Ok | Cancel |

Caver Pageotes:

Send Fax Previewy Fax | Cancel |

4. Click to uncheck the “send immediately” checkbox.

5. Enter the date and time at which you want the fax to be sent.

6. Click OK in the Fax Scheduling screen and then click Send Fax in the FaxFinder Send Fax screen.
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7. The fax will be sent at the scheduled time. You can view the event as it happens in the FaxFinder
client software Device Status screen or after the fact in the Fax Log screen.

‘# FaxFinder Fax Client 5oftware
File Edit Help

Device Status lPending Faxes ] Fa Log l Address Book l

Device | Status | Recipient |
Print Capture idle
Faw Finder at 192.168.3.30 zending fax - dialing Menvond Langénwiedler: 71758

‘# FaxFinder Fax Client 5oftware
File Edit Help

Device Status ] Pending Faxes Fax Log ]Address Book ]

Recipient | Time/Date Sent | FPages | Status ﬂ
Conrad Schmalz ton Feb 09 18:26:45 Cent... 1 unsuccessiul - no dial tone
Mat Harrelzon Tue Feb 1012:34:31 Centr... FUCCEST

2
Harng Gregor Whed Feb 11 10:31:08 Cent... 2 FUCCETE
tenwood Langerwiedler ThuFeb 12134730 Centr... 1 F FUCCETE -
| »

|

Re-Sending a Failed Fax

Locate the failed fax in the Fax Log tab of the FaxFinder Fax Client Software. Select the failed fax and
right-click on it. In the menu that appears, select Resend.
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Putting Pending Faxes on Hold and Rescinding the Hold

Suppose you have sent a fax to 10 recipients and, shortly after clicking on Send Fax, you realize that
there is something incorrect in the content of your fax (it may be something you want to add, delete, or
change). You can prevent any pending faxes from being sent by selecting “Pause Scheduler” in the File
menu of the FaxFinder Fax Client screen. Suppose that 2 faxes have already been transmitted
completely and a third fax is in progress when you click “Pause Scheduler.” The FaxFinder will finish the
third fax but will not fax to recipients 4-10. The pausing function allows you to see details about the fax,
to view the fax again, and to delete the fax if you so desire.

As long as “Pause Scheduler” is selected, no fax message will advance beyond “Pending” status and, so,
none will be sent.

To rescind or call off the hold on pending faxes, open the FaxFinder Fax Client Software. From the File
menu, select = Pause Scheduler. The scheduler will resume normal operation and faxes will be sent.

Consider this example.

1. A fax is sent by FaxFinder to three recipients.

% FaxFinder Send Fax H=lE
—Recipients —Documents
. . Documert | Panes | Add..

Address Book.. | Add Recipient | Delete Recigpient | = 1

Mame Phone Mumber Delete |

I W] |
Mame I Phone Mumber
Arlen Marmerclausen 7175854 Dy |
Fikhop Andropoyv Taxi Service 7175991
Manhoy Steels 7175992 — Schedule
g I I ﬂ ISend: Immediately Schedule |
Send Fax | Previews Fax | Cancel |

2. While the fax is being sent to the second party, the client user realizes that there is something wrong
with the fax. She brings up the FaxFinder Fax Client Software screen, opens the File menu, and selects
“Pause Scheduler.”

'# FaxFinder Fax Client Software =] E3
Edt Help
Send Fax...
e ng Faxes | Fax Log | Phione Book I
Optionz.... | Status | Fiecipient |
- idle
Exit 50.3.30 zending fax - zending page 1 Fikhop Andropoy T axi Service: ...
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At that point, the FaxFinder will complete the fax in progress that is being sent to the second recipient.

However, the fax to the third recipient is still listed as “Pending” in the Pending Faxes tab of the
FaxFinder Fax Client Software.

‘® FaxFinder Fax Client Software

Eile Edit Help

Device Status  Pending Faxes | Fax Log | Phone Baok |

Recipient | Scheduled Time/D ate | Pages
b anhow Steele Thu Feb 12, 2004 - 04:46: 42 Phd 1

The client user can take one of several actions.

She could click on “Pause Scheduler” again to cancel that command. In that case, the pending fax would
become active and could not be stopped.

She could select the fax in the Pending Faxes screen and right-click on it to bring up a menu.

‘% FaxFinder Fax Client Software

File Edit Help

Device Status  Pending Faes | Fax Lag | Phane Baok |

| Scheduled Time/D ate | Pages
delete Thu Feb 12, 2004 - 04:46:42 PM 1

reschedule
properties
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She could view the details of the fax and, at her option, view the fax again.

‘% Fax Details =] 3
Recipient Cocuments
Mame: Manhoy Steele CEELE | Pages |
Phone Mumber: 7175992 nat-re-brick-shingle-02-1... 1
Status
Status: Fax queued
Sent: Thu Fek 12 16:46:42 Central Pages: 1
Attemp # 1 # of retries 2

Retry Interyal 300

Wiy Fax

Cover Page

Mo Cover Page  Style: By

Subject:

Motes:

She could re-schedule the fax for a later time.

‘% FaxFinder Fax Client 5 oftware
File Edit Help

Device Status  Pending Faxes ] Fax Log | Phone Book |

Recipiert | Scheduled Time/Date | Pages
Thu Feb 12, 2004 - 04:46:42 P 1

Fax Scheduling

delete

reschedule

properties l_ l_ l_
o - fas ¢ ez fpm <]
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She could “delete” the fax, which means that that fax transmission would never be completed.

‘# FaxFinder Fax Client Software

File Edit Help

Device Status  Pending Faxes | Fax Log | Phone Book |

| Scheduled Time/Date | Pages

Recipient _
| ThuFeb 12, 2004 - 04:46:42 PH 1

rezchedule

properties

Pause is canceled on reboot. If she shuts down her computer for the day while leaving this fax in a
“pending” state, that fax will be sent shortly after booting up her computer again, that is shortly after the
FaxFinder client software is functioning again. So, any faxes put in the pending state by using the
‘Pause Scheduler command will be sent the next time the FaxFinder software is activated.

Canceling a Fax

If the fax is in progress ... Open the FaxFinder Fax Client Software. On the Device Status tab, select
the FaxFinder unit that is in the process of sending your fax. In the list, right-click on that FaxFinder entry.
In the menu that appears, select Abort.

If the fax is pending ... Open the FaxFinder Fax Client Software. On the Pending Faxes tab, select the
fax transmission that you want to cancel. In the list, right-click on that fax message entry (the recipient
will be shown). In the menu that appears, select Delete.

To cancel the current fax and simultaneously put a hold on sending any other faxes from your PC, select
Abort and Pause. To resume faxing, go to the File menu and cancel the pause by selecting

= Pause Scheduler. Any pause applied to a pending fax is cancelled when the computer is rebooted.
Any fax left pending with the FaxFinder Scheduler paused will be sent as soon as the FaxFinder client
program opens when the PC is turned on again.
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Setting Fax Retry Number and Interval

You can set the FaxFinder client software to retry a fax transmission if it fails on the first attempt. You can
set both the number of additional attempts and the interval between each additional attempt. You can set

these parameters as follows.

1. In the FaxFinder Fax Client Software screen, open the File menu and select “Options.” When the
Options screen appears, click on the Fax Retry tab.

‘% FaxFinder Fax Client Software

i i Opti
Edit Help i Options M= E3
Send Fax.. Idertification  Fax Retry |

Pauze Scheduler ng Faxes Faxl

Options... I Timne, kah -
S T8 fyumber OF Reries: |2 s _I

| ton nsuccessful - no dial tone

Exit Tuef : - uccess
— Retry Wit Interval: I min I SECSE
Hang Gregar 'ed g g Lccess
Menwood Langenwiedler Thut Lccess -
1 | B

Ck | Cancell

2. Set the number of retries and the interval between these repeated attempts and click OK.
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Sending One Fax Containing Multiple Documents

The FaxFinder allows you to include multiple documents in a single fax transmission. Those multiple
documents could come from the same or different application programs.

1. Consider the example below where a text file and a drawing file are included in the same fax with a
single cover letter. Here’s how this multiple-document fax was sent.

a. The user printed the text file to the FaxFinder from the Notepad text editor program.

b. The FaxFinder Send Fax screen appeared. However rather than completing the fax
transmission, the user opened another application program.

c. The user printed the graphic file to the FaxFinder from the MacroMedia FreeHand drawing

program.

d. When the user returned to the FaxFinder Send Fax screen, both documents appeared in the
“Documents” list.

Bl Lot-Dimensions-RMCI-02 - Notepad

B3 et Seach Hep

:FreeHand 9.0

Hew
Open...

JE(=W Edit “iew Modify Test xtraz ‘Window Help

Seve Development Co. Hew Ctrl+N

Save As..

Fage Setup...
Frint

Exit

1324: 48 x 120
1325: 48 x 14y
1326: 46 x 120

1327: 60 % 168

Open... Chel+0
LCloge Crl+F4

Save Chil+5
Save fz... Chil+5hift+5
Bewvert

lot dimensions you requested Impar.. Ctrl+R

Export... Chil+Shift+R
Export Again

Report..
Collect For Output...
Frinter Setup...

Dbl LiThil

Murkie Pond Development

STH 19

Lot 1326

Lot 1324—

T
4G

'_
=3
o
5]
&

il

| 20 LUB 17| AMNOD

Lot 1327--

CETH SWEYCITY,

sedtion line rd {unimp roved) \ (proposed

About the likely tax
talk to the County Au
Call if there are any

Sincerely,

Roger Sherman

Rocky HMountain ConstH
Durango, CO
970-785-3119 (cell)

I FaxFinder Send Fax

Recipients

A Recipient |

Documents

Document

Delete Recipient

Phane kumber

murkie-ponddic....

Mame Phone kumber

Swven Tucker 9172095852428

Cover Page

¥ Use Cover Page Cover Page Style:

Buziness

Lat-Dimensions-R...

e

Wienn Eclit

Subject: Murkie Pond Subic: Lot Sizes, Drawing

2. In the “Documents” pane of the FaxFinder Send Fax screen, you can add a cover page, re-arrange
the order of the files, or delete items from the list of files to be faxed.
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3. You can also add to the list of files to be faxed out by including items that you have stored. In the
“Documents” pane of the FaxFinder Send Fax screen, click Add. You could then browse to find, for
example, a fax that you had received earlier, had stored as a TIF file, and now want to forward to another

EMulli-Tech Tiff Viewer - C:ARMC-MurkiePond-Proj\calico-lot-taxes. tif | Scale 10:10
File Edit “iew Toolz ‘Window Help

S NEEEL 2LeLO® o JilcaEE A B 2|

[ g s w mvan A et mrrmiey 9w vwm e A
CALICO COUNTY CLEREK

411 Main 3t., 3rd Floor
Wiltonshury, Colorado
970-555-2918
970-555-2919 fax

Auguost 18, 2603
THIS IS NOT A TAX BILL.

Roacky Mountain Coastruction, Inc.
87 Barr 5t,

Durango, Colorado

fax: 970-785-2428

[ FaxFinder Send Fax

—Recipients —Documents

| Document IPages |
Lot-Dimensions-R... 1

Address Hoak:, | Add Recipient | Delete Recipient

murkie-ponddic.... 1
Mame Phone Mumber calico-lot-taxes tit 1

Mame Phone Mumber
Swven Tucker 917208852428

—Cover Page

¥ Use Cover Page Cover Page Style: Business e Eclit

NW1/4 NW1/4

Subject: I Murkie Pond Subd: Lot Sizes, Drawing, Taxes

4. When all documents to be transmitted have been listed in the Documents list, click Send Fax. The
documents will be sent in the order listed.
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Forwarding a Fax

Suppose you receive a fax using the FaxFinder system. Suppose that fax message is something you
want to pass along to another party in fax form at a later date (for example, Rocky Mountain Construction
Company receives tax information about lots on which it intends to build houses). In this case, you
should note the name of the TIF file in question. You can then browse to that TIF file and re-send it as a

fax message.

To forward a fax, follow these steps.

1. At the FaxFinder Fax Client Software screen, go to the File menu and select “Send Fax.” The
FaxFinder Send Fax screen will appear.

2. In the Documents pane, click “Add.” Then browse to the TIF file to be sent as a fax.

‘# FaxFinder Send Fax

Open

Lok, jr;

| 3 RMCMurkiePond-Proj

= 5| 5 [=E

=13

|- Cocuments

Cocument

| Pages |

Acldd..

[elete

p

[

- Schedule

e

File narme: Icalico-lot-taxes.tif ﬂl ISEI'Id - Imimediately Sehedule
Files of twpe: Itiff file j Cancel |
™ Open as read-only | i
I
Click Open.

3. The selected file will appear in the “Documents” list in the FaxFinder Send Fax screen.

—[Documents

Coocumerit

Pages

calico-lot-taxes Hif - 1

A

Celete

Up

[
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4. In the FaxFinder Send Fax screen, specify a recipient for the fax. The recipient could either come
from your Address Book or be entered by typing the Name and Phone Number in the appropriate
fields and clicking “Add Recipient.”

‘#® FaxFinder Send Fax

I?‘
N
N =

Then click Send Fax. The TIF file will be reconverted into a fax message that can be received by a fax
machine.
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Receiving a Fax

The FaxFinder Server delivers incoming faxes to client PCs in their email inboxes.

Since faxes received through the FaxFinder are transformed into email attachments, they can be directed
anywhere email goes. The final recipient can be inside the office or across the ocean.

Fax reception works differently when the FaxFinder is operating in PBX Routing Mode than in POTS
Mode. In PBX Routing Mode, faxes come directly to client/users; in POTS Mode, all faxes come to an
attendant who forwards them to the intended recipient.

Receiving Faxes in POTS Mode
In POTS Mode, all faxes are emailed to an attendant using a single fax number.
1. The incoming fax arrives in the attendant’s email inbox as a message with an attachment.

2. The attendant uses email to forward the message to the appropriate recipient. Recipients could be on
the local Ethernet network or outside of it.

3. The recipient opens the email message. The incoming fax message takes the form of a graphic file
attachment. The FaxFinder Server has assigned the file an automatic file name.

4. The incoming fax arrives in the client's email inbox as a message with an attachment.
The email message is marked as being from the FaxFinder Administrator.

The sender’s “Remote ID” and the client’'s name appear in the “Subject” line of the email message.
(The Remote ID comes from the sending fax machine and is typically the sender’s fax number or
name.)
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5. The FaxFinder client opens the email message. The incoming fax message takes the form of a
graphic file attachment. The FaxFinder Server has assigned the file an automatic file name.

6. The FaxFinder client can open the file or save the file.

a. Opening the fax message graphic file. Incoming fax messages are TIFF files. These TIFF files
are automatically associated with the chosen TIFF viewer program. The client can open the fax email
attachment directly in the TIFF viewer program.

b. Saving the fax message graphic file. In some TIFF viewer programs, the client can do a ‘Save
As,’ renaming the TIFF file attachment with a meaningful name for subsequent viewing or forwarding.

7. The client views the fax message in the TIFF viewer program.

Receiving Faxes in PBX Routing Mode
In PBX Routing Mode, the FaxFinder Server delivers incoming faxes to client PCs in their email inboxes.
1. A PBX extension number must be assigned to the client PC at the FaxFinder Server.

2. For fax reception, the client PC and the FaxFinder server need not both be connected to the same
Ethernet LAN system. (A sales representative, for example, could receive faxes sent to her home
office fax number even though she is traveling overseas, if she uses an Internet email account.)

3. A fax document is sent to the PBX extension number of a client/recipient on the FaxFinder system.
The fax call is routed to the FaxFinder server and there converted to a TIFF file. The TIFF file is
attached to an email message that is sent to the intended recipient’s email address (as specified in
the FaxFinder Phone Book).

4. The incoming fax arrives in the recipient’s email inbox as a message with an attachment.
The email message is marked as being from the FaxFinder Administrator.

The sender’s “Remote ID” and the recipient’s name appear in the “Subject” line of the email
message. (The Remote ID comes from the sending fax machine and is typically the sender’s fax
number or name.)
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5. The fax recipient (a client of the FaxFinder Server) opens the email message. The incoming fax

message takes the form of a graphic file attachment. The FaxFinder Server has assigned the file an
automatic file name.

6. The FaxFinder client can open the file or save the file.

a. Opening the fax message graphic file. Incoming fax messages are TIFF files. These TIFF files
are automatically associated with the chosen TIFF viewer program. The client can open the fax email
attachment directly in the TIFF viewer program.

b. Saving the fax message graphic file. In some TIFF viewer programs, the client can do a ‘Save
As,’ renaming the TIFF file attachment with a meaningful name for subsequent viewing or forwarding.

7. The client views the fax message in the TIFF viewer program.
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Using the Multi-Tech Tiff Viewer

The Multi-Tech Tiff Viewer program has a variety of features that enhance the viewing of fax messages in
graphic file form (thumbnails, zooming, spot magnification, scrolling, rotating, etc.). The program can also
manipulate and permanently alter the graphic files.

Frequently Used Commands — Toolbar Icons

The most commonly used functions are available as icons on the toolbar. In the next three diagrams, we
label and describe the functions of these icons.
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While most of these features are common to many graphical programs, some warrant a bit of explanation.

Copy. The Copy function allows you to copy the fax file and insert it into a different application program.
See “Importing Fax Images into Other Application Programs” below.

Panning (Omni-Directional Scroll). The “hand” icon allows you to bring any desired portion of the image
into view.

Zoom to Selection. Click and drag with the mouse over the rectangular area you would like to view.
The Multi-Tech Tiff Viewer zooms in sufficiently to fill the screen with the selected area.
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Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 48



Chapter 3 — FaxFinder Client Software Operation

Spot Magnifying Glass. In this viewing mode, a magnifying glass icon (cursor) appears.
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It can be used in one of three ways to magnify any portion of the image: (a) Click over Area, (b) Click-and-

Hold Over Area, (c) Scan the Graphic.

Click over Area. A secondary window will appear that shows the ‘clicked-on’ area magnified. You can

adjust the size of the secondary window by dragging on its borders. You can re-locate the secondary

window by putting the cursor inside the window, clicking, holding, and dragging.
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Click-and-Hold over Area. Two additional windows will appear. The cursor itself becomes a small
secondary window of fixed size. The same image also appears on a third window. You can adjust the

size of the secondary window by dragging on its borders. You can re-locate the secondary window by

putting the cursor inside the window, clicking and dragging.
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Scan the Graphic. If you click, hold, and drag, you can scan the image in a magnified view. Two

magnifying windows will appear as in the “Click-and-Hold Over Area” description above.
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Setting Up Your Address Book Manually

The Address Book in the FaxFinder Client Software adds significant convenience to the system. When
recipient contact information has been entered in the Address Book, this information will appear
automatically in the corresponding fields of the fax cover page.

1. In the FaxFinder Fax Client Software screen, click on the “Address Book” tab.
2. In the Edit menu, select “Add Contact.”

3. In the appropriate fields of the New Contact screen, enter information about the fax recipient.

‘% FaxFinder Fax Client Softwardiii i, |

Fil= Edit Help

Organization:

Device Stetus | Pending Faxes I FHome Mumber:

|
|
|
wyiork Mumber: I
|
|
|

M ame | [
Jim Olzon [ Fax Mumber:
Fierpaint Pencilton F .
Address:
Emmet Edgerton E
Lowell Campbell B City:
StateProvince: I Postal Cl:ude:l
Ok | Cancel |

4. After an entry has been made in the Address Book, you can view and revise it. In the Address Book
list, right-click on the name of the contact about whom you wish to review address information and
select Properties.

‘# FaxFinder Fax Client Software

File Edit Help
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5. A Contact — Recipient screen will appear presenting the contact info for this particular recipient.

Contact - Lowell Campbell |

‘% FaxFinder Fax Client 5Softwar Qi I' vl Cammplel
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Ok I Cancel I

6. When you click on “Address Book” at the FaxFinder Send Fax screen, this same contact list will
appear.
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Address Book.. | Addd Recipient | [Delete RECRiERT: | :
murkie-ponddic.... 1
i, % Address Book M= E3
I Mame | Organization Add
—————— | Jim Cl=on Calico Courty Tax Office
|Mame | Pierpoint Penciton Paddington & Pencitton &r ... Edit
Emmet Edgerton Edgerton Finance Guaranty
Lowvell Camphel Pingree Graphics DEIEtE |
bt ey
—Cover Page ——
[~ Use Cover Pa
| I b
SUbjest: I_ Selert | Cancel |

7. When you select an item from this list and select Use Cover Page, contact info will be added
automatically to the appropriate fields of the cover page.

Tech Tiff Viewer - C:AWINNT\Profiles\pmb.000\Application Data\FaxFinder Client SoftwareTiffs\Temp.tif: 1 of 2 | Scale 100%
Help

SR NEEL| LoD & 7 caBE D52 |

RMC
. To: Lowell Campbell
Phone: 783-8238 Fax: 717.5854
. From: Roger Sherman

Gompany: Rocky Mountain Censtruction, Inc. Fax: 970-785-5993
Subject: murkie pond layout

. Message: Date: Jan 26, 2004

Lowell:

See if this layout sparks any graphics ideas for our
upcoming promao.

Roger

8. To delete an entry from your Address Book, select the entry and right-click on it. In the menu that
appears, select delete.
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Setting Up Your Address Book by Synchronizing with
Outlook

What Synchronization Means

During synchronization, entries from the FaxFinder Client Address Book and from the specified folder of
MS Outlook are merged into one list saved in both applications. When “Synchronize With Outlook”
command is invoked in the FaxFinder Client software, each list is updated with changes from the other.

Synchronization Procedure

1. In Microsoft Outlook, view the folder from which you want to be able to transfer fax numbers to the the
FaxFinder Client Address Book. Confirm that you want those entries in your FaxFinder Client
Address Book. If so, proceed. (For example, you might select the “Contacts” folder in Outlook as

your source of existing fax numbers).
2. In the FaxFinder Fax Client Software, go to File | Options |[Advanced and click on “Enable Outlook Sync.”

‘¥ FaxFinder Fax Client Soft
rra— 1ol

File Edit Help
Icfentification I Fax Retry I Diste/Time I Server Priority  Advanced |

Device status | PTG (FERE [ Minimize On Close
Device [ Minimize &fter Send |
Prink Capture
Outlaak, Synchronizer W Enable Outlook Sync
192.1658.4.81 unknown )
192.168.4.06 (FF100) Indep o0k Folder fanot et Browze
QK I Cancel 1
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3. Click on Browse. Select the desired folder from the Select Contact Folder (Outlook:) screen. Click

OK. If a confirmation screen appears, click OK.

‘# Select Contact Folder {Dutlook:)

=10 x|

----- 81 Calendar

----- = Cortacts

----- 1 Deleted tems
----- £ Drafts

----- €3 Inbiozx

----- £3 Journal

Cortact Falder | Contacts:

Ok Cancel I

At the Options screen, click OK.

4. In the FaxFinder Fax Client Software, go to the Device Status tab and select Outlook Synchronizer

in the “Device” list.
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5. Right-click on Outlook Synchronizer and select Synchronize with Outlook.

The Outlook Contact information will be copied into the FaxFinder Address Book. Entries from the
FaxFinder Address Book (if any) will also be copied into the Outlook Contact list. A relationship will
be created between the corresponding entries for future synchronizations.

The Outlook Synchronizer feature has many options. For further details, see the Administrator User
Guide.

% FaxFinder Fax Client Software

File Edit Help

Device Status | Pending Faxes I Fax Ports I Fax Log I Address Book I

Device | Status Inbox - Microsoft Outlook
Prink Capkur
Ot richir

File Edit Yew | Go | Tools Actions Help
olew - | = LY Hail Ctr+1 0 All (-2 Forward ;jSen

m ;: Calendar  Ctrl+2

Conkack Chrl+3
Fawotite Folders oriarts. o

| Subect

gy
[ Inbox (125) Tasks Cerl+4

| Liread Mat Mokes CtrH45

| For Foliow Lo
L= Sent Ttems
5] Deleted Item Shorteuks  Chri+7
L7 Drafts [34]
L= Cutbox

Folder List  Ctrl+6
RE: possible

CID time.
Journal Ctri+3 RE: MyP100]

RE: woip: add
&)l Mal Folder Folder...  Curbt
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Using Stock Cover Pages

Faxes are often accompanied by a cover page that specifies from whom it was sent, to whom it was sent,
the date, and other details about the sending and receiving parties. The FaxFinder system offers several
ready-made (stock) cover pages that can be used for this purpose. These stock cover pages can also be
modified or customized to meet individual needs (see “Creating or Modifying Cover Page Styles” later in
this chapter).

In this section, we present an example of using a stock cover page.

1. We will send the fax from the Windows Notepad program. (In this program, one sets the printer by
going to File | Page Setup | Printer | Properties | Name and, in the drop-down list, set “Multi-Tech
FaxFinder” as the target printer, and click OK).

3 cdt Seach Hep

Hew ;I

Open...

Save
Save As

jitects (Paddington & Pencilton) contacted you with the design of the facing
used in the HMurkie Pond housing development? I'm expecting it to be a special

before. I
Page Setup EHE ‘s custom
E xit  Paper ~ Previ al. We want
i = e'1l leave it

to you to ¢ Size:
Let us knm
Sincerely, Source: Tray j
Roger Sheri

Rocky HMouni — Orientation Marging [inches]
Durango, CI . T "
978-785-31- & Polrait Leit: ID.?E Bight: ID.?E

' Landscape Top: |1 " Bottom: |1 "

Header: I&f

Footer: IPage &

QK I Cancel | - Frinter. .. .l.

Page Setup HE

Printer
Mame: SAMWS 04N HPA300TH j Properties |
WNWSO4HP4300TH

Status 4Ny 044PUE_HPAK.
Type: Acrobat Distiller
obiak RER b s ms s mee e

W Ll T ech FaFinder
Comment PO PRI = s s e v csassman wasnnaranwna e

MNetwark. .. | '.‘ oK .Ir Cancel

2. In Notepad, we select Print to send the file as a fax via the FaxFinder.
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3. When the FaxFinder Send Fax screen appears, it will list the document we want to fax in its
“Documents” pane. Next we must specify a recipient.

The recipient could either be chosen from the Address Book or specified directly in the Name and Phone
Number fields using the Add Recipient command in the FaxFinder Send Fax screen.

In this example, we will choose the recipient from the Address Book by highlighting the entry and clicking
Select. Note the detailed address information about the recipient that had been stored when this party
was entered into the Address Book (you can view the details on any Address Book entry by clicking Edit
from the Address Book screen). Recipient contact info from the Address Book entry will appear later in
the automated fields of the cover page. Sender contact info from the Options menu will also appear on
the cover page. Which details are included in the cover page depends on the cover page style used.

The “fax stamp” at the top of each sheet of the fax (which includes sender, recipient, and time info) is
inserted automatically based on information from the FaxFinder server software and from the recipient fax
machine.

Some or all contact info about
the fax recipient gets
transferred onto the cover page
automatically. The info included
depends on the cover page style

used.
‘#® Address Book

Mame | Organization

Jim Glson Calico County Tax Office

Pierpoint Pencitton Paddington & Pencitton Ar...

Emmet Edgerton Edgerton Finance Guaranty — Contact - Nat Harrelson
Lol Campkell Fingres Graphics
Rlat Harrelzon Harrelzon Shingle Co. Marme: | nat Harrelsan

Crganization: |Harrelson Shingle Co.

Home Mumber: |

wiark Mumbet: |;.r1 7.024F

Fa Mumber: |717-50m

Address: |

Select | Cancel

City: | Parsonville

State/Province: | oo Postal Coce:

Ok, | Cancel |

i Options
Idertification ]Fax Retry |

[ame: R Sh — - e
|Roger Sherman Similarly, info about the fax sender is

G | Rocky Mountsin Canstructi transferred from the Options screen
Phone Mumber: [s70-7853119 to the cover page. (The Options screen
is accessible from the FaxFinder Fax
Client Software screen using the File
menu.)

Fanx Murmber: [o70-7e5-5903

Ok Cancel
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4. The FaxFinder Send Fax screen appears again but this time our recipient has been entered.

‘# FaxFinder Send Fax

Mat Harrelson T17-5991

r Ll RamEatylEs iz

SURIECE
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5. Since we intend to use a cover page, we click “Use Cover Page” and then select a stock cover page

from the “Cover Page Style” drop-down list. We can then type a subject for the fax message and type a
cover page note, each in the appropriate fields.

‘# FaxFinder Send Fax

M[=] E3
—Recipients —Documents
A Baook | Add Recipient | Delete Recipient | Dacument I Pages I Add.
ress Book.. ECipie elete Recipie atre-brickahin 1
Mame Phone Mumber Delete |
! |
Mame Phone Mumber
Nat Harrelson 717-5991 Lo |
—Schedule
ISend : Imimedistely Schedule |
—Cover Page
¥ Use Cover Page Cover Page Style: BoldComplete j Viewy Edit |
FaxComplete
Subject: bricks and shingles LongComment
PlainComplete
Cover Page Motes: L hd
Mat,
Pleaze look st our choice in Plimpton's brick offerings and see if you have any shingles
that match well, Ve made three other runner-up' brick choices. Take a look st those, as
well If wee have to go to one of the runners-up to get & good shingle match, that's fine by
me. Let me know . Thanks. Roger
Send Fax Previesw: Fax | Cancel |
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Suppose we choose the style called “BoldComplete.” We can view it by clicking View/Edit.

E’ Template Editor | 10:10

£

File DObjectz “iew Settingz

D || =] @lm| == =] ooz £]2] Al:
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6. To see how the cover page appears after the sender and recipient information has been automatically
inserted, click Preview Fax. This is how the fax cover page will be sent.

EHulti-Tech Tiff Yiewer - C:A\WIHNHTA\Profiles\pmb_000\Apphcation D ata\FaxFinde
File Edit “iew Toolz ‘Window Help

= & B N = I.FBE‘-'@L‘,'I‘JIIH v|||{FE}EEI
1 C:AWINMN T AProfilesh\pmb. 000AApplication D ata\FaxFinder Chent Software\Tiffs\

To, Mat Harrzlson
Phone 7179246 Fax: 717-5504

Fom: Roger Sherman

Company: Rocky Mountain Construction

Subject:  bricks and shingles

Cate: Feb 10, 2004

Message:

mlat,

Please ook at aur choice in Plimpton's hrick
offerings and see ifyou have any shingles
that match well. WWe made three other
runner-up brick chaices. Take a loak at
those, as well. [fwe have to go to one of
the runners-up to get a good shingle match,
that's fine by me. Let me know. Thanks.
Foger

7. To send the fax, simply click Send Fax in the FaxFinder Send Fax screen.
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Creating or Modifying Cover Page Styles

The Multi-Tech Cover Page Generator program allows you either to produce custom cover pages or to
use existing style templates. In this section, we will describe both processes, making a new template and

customizing an existing stock cover page style template.

Creating New Cover Page Templates

1. Open the Cover Page Generator program. Go to Start | Programs | FaxFinder Client Software |
Cover Page Generator. You can also open the Cover Page Generator program from the FaxFinder
Fax Client Software program by opening the Edit menu and selecting “Edit Cover Page Template.”

File Help
Add FaxFinder
De Add Contact

‘% FaxFinder Fax Client Software

o Log I Address Boak I

Edit Cover Page Template

| Status | Recipient

T

Fax Finder at 1592 168.3.30

idle
idle

IS[=] E3
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2. The main Template Editor screen will appear. Open it to full-screen size.

E’ Template Editor | 10:10

File  Objectz “iew Sethngs

O] || @bl == =] |o|o|z2r]| 2|2 A

= 8| R o
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3. Several types of objects can be added to a cover page file. These are listed in the Objects pulldown
menu.

£ Template Editor | 10:10

Wiew  Settings

_g 1mage ﬁlahlllﬂll

Static Tewt
-~ Line
Hectangle
Ellipze
Hilite:

v Filled object .

The commands to create these objects can be invoked either here or from buttons on the Tool Bar.
We will invoke various commands from these toolbar buttons throughout this procedure.

4. Decide on the categories for which you want automated fields on the fax cover page. Generally
speaking, you will want to include information about the Sender and the Recipient. For each type of
information, you will want a label in “Static Text” and an “Edit Box” into which the automated
information will go. Information about the sender will be automatically transferred from the FaxFinder
Client Software Options screen onto the cover page; information about the recipient will come to the
cover page from the FaxFinder Address Book’s Contact screen or from the FaxFinder Send Fax
screen (if the Add Recipient button is used to specify the fax recipient); and occasional information
will come from the FaxFinder Send Fax screen (for the subject of fax and the comment) and from the
client PC (for the date of the fax).
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To insert an automated field, you must click on the “Edit Box” button and then drag open a box at the
desired place on the screen. Typically, one would place the label of the category using the Static

Text icon first and then locate the Edit Box beside it.

Static Text Icon

Edit Box Icon

=)

[ab]

The FaxFinder supports the automated field types listed in the table below.

Field Type Source of Info Placed in Description
Field

T_FROMNAME FF Client Options screen Sender’'s Name
T_FROMCOMP FF Client Options screen Sender’s Company Name
T_FROMPHONE FF Client Options screen Sender’s Voice Phone Number
T_FROMFAX FF Client Options screen Sender’s Fax Number
T_TONAME FF Client Contact screen or Recipient’'s Name

Send Fax screen
T _TOCOMP FF Client Contact screen Recipient’s Company Name
T _TOPHONE FF Client Contact screen Recipient’s Voice Phone Number
T_TOFAX FF Client Contact screen or Recipient’s Fax Number

Send Fax screen
T DATE client's PC Date of Fax Transmission
T_SUBJ FF Client Send Fax screen Subject of Fax Message
T_COMM FF Client Send Fax screen Comment about Fax Message
T_TOADDR1 FF Client Contact screen Recipient’'s Street Address
T _TOCITY FF Client Contact screen Recipient’s City
TO_STATE FF Client Contact screen Recipient’s State/Province/County, etc.
T TOZIP FF Client Contact screen Recipient’s ZIP code or postal code

5. Select the “Static Text” cursor labeled | N | and drag to open the desired field.

To have freedom to move the cursor in a continuous fashion leave the Grid button, o0 ,in

the unselected position (its darker shade represents its unselected state). You can also turn the Grid
on and off in the Settings pull-down menu.
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6. Enter the field label in the Static Text box. Be sure to allow enough room for the size of font you have
chosen. If the box is too small for the font size, the text will be cut off.

To select font, the font style, and font size, use the A | cursor.

You can also access font settings from the Settings pulldown menu.

To align the text to the left edge, right edge, or center of the box, use the

cursor.

For example, you might create a static text item of the word “Date.” To move the box, click on it and
move it when the 4-direction cursor appears. To expand or contract the box, click on it and drag an
edge or a handle until the desired size/shape is achieved.
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7. Select the “Edit Box” cursor labeled and drag to open the desired field.
Double-click on the box you have opened. The Item ID screen will appear. Scroll down the list and

highlight the field type (listed in the “Type” drop-down list) that you want on the cover page. There is
no need to use the “Title” field. Click OK.

You will not type anything in the Edit Box that appears on the screen. However, be sure to make the
Edit Box large enough for the font size you have chosen. If the box is too small for the font size, the
text will be cut off.

To follow our example, you would select “T_DATE” to insert a date field next to the “Date” label you
have previously placed on the page.

£’ Template Editor | 20:10

File Objects  “iew Settings
Item ID H|=| \|olelzlm| 212 AT
ID: 0 0K

Ll

I Cancel

T_TOPHONE |«
— T TOF&X

T_SUEJ
T_COMM -

T TOTITIC

O
5
-
@
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You might want the automated field value to be placed on a line or in a rectangle. If so, you could
use the line cursor to put a line beneath the edit box or use the rectangle cursor to place a rectangle
around the edit box. You can place lines, rectangles, and ellipses on the page for any purpose.
Rectangles and ellipses can have a solid fill or a shading (called “hilight”). These graphic functions
are described in the table below.

Shape Cursors: \||:||-:D|E ||

A|B|C|D|E

A. Line B. Rectangle C. Ellipse D. Hilight shape E. Fill shape
Use to draw Use to draw Use to draw Not supported. When selected,
rectangles. ellipses. any rectangle or

ellipse made will
have a black fill.

To set the line width for lines, rectangles, and ellipses, use the drop-down box at the far-right of the
Template Editor’s tool bar. (You need to have the screen open widely enough to see its entirety.)

E: Template Editor | 10:10
File Objects “iew Settings

O || =3 &@ablm]| =] | Nolol=|m| 2]2] Al S| [2etine =]

Multi-Tech Systems, Inc. FF200 FaxFinder Client User Guide 68




Chapter 3 — FaxFinder Client Software Operation

8. To add a graphic file to the cover page template, click on the Image icon

|y

Then browse to the directory that contains the desired graphic file. Files of type bmp and tif can be
inserted into cover pages.

Insert graphics files into your cover page template as needed.

. Save the file to the Cover Pages directory in your operating system. The .cpg file must be saved in
this location in order for it to be accessible to the FaxFinder client software. When saved to this
location, the file name of the customized cover page template you have created will appear in the
“Cover Page Style” drop-down list on the FaxFinder Send Fax screen.

In general, you should save to C:\ <windows install path>\ profiles \ <username> \ Application Data \
Fax Finder Client <Software> \ Cover Pages

If you used the default installation path for Windows NT or Windows 2000, save to
C:\winnt\Profiles\<user name>\Application Data\FaxFinder Client Software\Cover Pages.

If you used the default installation path for Windows XP, save to
C:\Documents And Settings\<username>\Application Data\Fax Finder Client\Cover Pages.

10. We advise previewing and printing your custom cover page template using the Multi-Tech Tiff Viewer

program rather than the Template Editor program.

The illustration below shows how the fields specified in the Template Editor program will be filled out
when the template is used at the FaxFinder Client Send Fax screen. The item ID tags for common
field types are specified.

EHulti-Tech Tiff Wiewer - C:\WIMNT‘\Profiles\pm

00%Application Data\FaxFinder Client SoftwareTiffz\ T emp._tif
emplate Editor | 10:10

File Edt “iew Tool 'Window Help

File Objectz “iew Settings

D|e(@e] waim] == =] ~Nolo|=]i

=SB|NEEE L LS® O &
i C:AWIMNT AProfileshpmb_000%Application Data

“Jurst the Fox, Moom” lock Webb

FRON:

AN

flerm i0 s T_FROMMNAME

Roger Sherman

—————————

Focky Meuntain Construction, Ir

flern 1D s T_FROMCOMP

FHOME: 570-785-2119  FAX:  B70-7B5-5003

T Mat Harrelzon

AT Bl Cimsor Crest

ETATEPRON: G2
e BRCK Dl Seng mEpes

SOMYWEH

Dear e Swanlzs:

sher.

Vil b niszive ger gine op - 21 abodr the acsthet s
' @l nEd: GUS rg develapinenl  WEvE ge. okl o’

Zom nitmante riding on tha sooar coak and “eel. 1 nue:
Lrerrnd e [ oaritty e cunznt rers 2rvircnreen:,
coherer | wilvin ilse " roeare paat of the ceeelapereet e

3F Harrelzon Shingle Co.

CITyY  Harscndie

ZIF:  80aca

sale Foh tg 200

t s bo

ftern i s T COMM
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Modifying Existing Cover Page Templates

Note: While all five stock cover page styles can be readily customized, the styles
“PlainComplete” and “PlainShort” are especially well suited to customization. In most
cases, one can start with these files and simply add one’s own company name in text or
insert one’s graphical company logo.

1. Open the Cover Page Generator program. Go to Start | Programs | FaxFinder Client Software |

Cover Page Generator. You can also open the Cover Page Generator program from the FaxFinder
Fax Client Software program by opening the Edit menu and selecting “Edit Cover Page Template.”

% FaxFinder Fax Client Software M=] E3
Eile Help
Add FaxFinder
D€ add Contact ax Log I Address Book I
Edit Cover Page Template | Status | Recipient |
T idle
Fax Finder at 192.168.3.30 idle

2. In the File menu, select “Load.” Browse to the directory into which the FaxFinder client software has

been installed. Typically, this will be C:\Program Files \ Multi-Tech Systems \ FaxFinder Client
Software \ Cover Pages. Select a cover page template from the list.

For our example, we will use the cover page template file FaxComplete.cpg.

3. In the File menu, select “Save As” and rename the file, saving it in the ‘Application Data’ directory for
the FaxFinder client software. This will vary for different Windows operating systems. (For Windows
NT4/2000, this will be C:\Winnt \ Profiles \ <username> \ Application Data\ FaxFinder Client Software

\ Cover Pages. For Windows XP, this will be C:\Documents And Settings\<username>\Application
Data\Fax Finder Client\Cover Pages.)
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For our example, we will rename the file rmc1.cpg, for the purposes of our fictitious company, Rocky

Mountain Construction, Inc.

£’ Template Editor | 10:10
File  Objects View Settings

D=8z w@sm| =55 No|ol=]e 2[R AL &

Lren Save ji Ia CoverPages j ﬂl

5] BoldComplete. cpg
T & FaxComplete.cpg
'''''''''''' &l LongCarmment cpg

MG FlainZomplete.cpg
F'IainShurT.u::pg

Save

File name: Irmc'l

Save as bype: II:wer Page [*.cpg] j Cancel

M

4. You can use the Tab key to skip from field to field in the template. Note, however, that any values

added to template fields will be overwritten by values specified in the Address Book (in “New Contact”

screens launched from Edit | Add Contact in the FaxFinder Fax Client Software program).
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5. Add company logo at top of cover page.
For our example, we will add the graphic file “ff-rocky-mtn-logol.bmp” to the cover page.

In the Objects menu of the Template Editor, select “Image.”

&' Template Editor | 10:10
(Rt Wiew  Sethings
“iee T

Edit Bow

Static T ext
Line

Rectangle
Ellipze

Hilite:
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Browse to the location of the graphics file to be used. Click Open.

Move the + cursor to the desired location of the graphic. Then click and drag to size the graphic. Click
and drag on the cursor dots on the periphery of the image to resize it and set its vertical/horizontal aspect
ratio.

&' Template Editor | 10:10
File Objectz Miew Sethngs

0[] Ge ] abl| W0 | NMolol=]m

Logo graphic Anc
added here ===>

[ ]
.
Ll R
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6. Add company slogan to bottom of template.

For the purposes of our fictitious company, Rocky Mountain Construction, Inc., we will use the slogan
“Building on New Horizons.”

Select the “Static Text” cursor labeled E and drag
to open a text box at the bottom of the template page.

Enter the slogan.

&' Template Editor | 10:10
File Objects View Settings

D || Q|| g ab )

Slogan added he
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7. In the File menu, select “Save As” and overwrite the file using the same filename used in step 3,
saving it in the ‘Application Data’ directory for the FaxFinder client software. (For Windows
NT4/2000, this will be C:\Winnt \ Profiles \ <username> \ Application Data\ FaxFinder Client Software

\ Cover Pages. For Windows XP, this will be C:\Documents And Settings\<username>\Application
Data\Fax Finder Client\Cover Pages.)

For our example, we will overwrite the file using the file name rmc1l.cpg, which befits the purposes of
our fictitious company, Rocky Mountain Construction, Inc.

8. To use your customized template when sending a fax, you must click “Use Cover Page” in the

FaxFinder Send Fax screen. Then scroll through the “Cover Page Style” list to find the file name of
the custom template you have created. In our example, it is rmc1.

‘#® FaxFinder Send Fax

Subject:

-,
.....
.....

M=l
—Recipients —Documents
. o Document | Paces | Add..
Address Book.. | A Recipient | Delete Recipient | -
murkie-pondMc.... 1
Mame Phone Mumber Delete |
I f |
hlame I Phone Mumber I
Lowell Campbel  717-5854 Diosrm |
—Schedule
ISend: Immedistely Schedule |
—Cover Page FPPPTITEE T L L E LI T L L P e .
jaarattr .., . ‘_“-._-.- --..'.‘
1_17 Use Cover Page 2 v, Cover Page Style: rmc

Wi Edit |

.....

Cover Page Motes:

Lowvel:

Imurkie pond layout

Thanks.
Roger

See if this map inspires any ideas for images for the upcoming promo meetings.

Send Fax

Previgu Famx

Cancel
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9. When the fax is sent, the ‘automated’ fields on the cover page template will be filled in with
information from the Address Book (if the recipient is listed there). Click on “Preview Fax” in the
FaxFinder Send Fax screen to examine the fax with cover page.
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Cover Page Generator Menu/lcon Command Descriptions

2" Template Editor | 10:10
Objects  View Seftings

L ﬂ |ahl||E|||
Load
Save
Save Az
Print
E =it
FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)
Command Name \ Icon Description
File Menu commands
New QI Creates new cover page template file.
Load = Opens an existing cover page template file for
|EI viewing or editing.
Save | E| Saves cover page cpg file at current path.
Save As - Saves cover page cpg file at new path that user
specifies.
Print = Not supported. Use Multi-Tech Tiff Viewer to
_| print cover page templates.
Exit | I}?l Closes current cover page template file and
closes program. User is prompted to save.
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&' Template Editor | 10:10

Wiew  Settings

lmagﬂ ﬁ|ahI|IEI|

Edit Box

Static Text
Line
Hectangle
Ellipze
Hilite

Filled object

2 pt line j

11 Et line

1
3 ptline
4 pt line
L ptline
I ptline

10 pt line
15 pt line
20 pt line
30 pt line

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name

| Icon

Description

Edit menu commands

Image

|

Use to insert a bmp or tif image into the cover
page template.

Edit Box

oo

Use to insert an automated field into the cover
page template. The values inserted into
automated fields come from FaxFinder Address
Book, FaxFinder Send Fax screen, from client
user’s PC, and from the remote fax sender.
When you create a new Edit Box, you must
select it and double-click on it to make the Item
ID screen appear. ltis in the Item ID screen that
you specify which type of information will be
placed in this position on the fax cover page.
Use icons to align text to left, center, or right.
Use “Font” icon or command in Settings menu to
alter font, font size, and font style.

Static Text

Use to insert text objects needed in the cover
page template. These uses include labels for
automated fields (TO, FROM, DATE, etc.) and
plain text like a company name or slogan. Use
icons to align text to left, center, or right. Use
“Font” icon or command in Settings menu to
alter font, font size, and font style.

Line

Use to insert line objects into the cover page
template. Use Line Size drop-down menu at far
right of screen to select width of lines.

Rectangle

Use to insert box objects into the cover page
template. Use Line Size drop-down menu at far
right of screen to select width of lines.
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FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name

| Icon

Description

Edit menu commands

Ellipse Use to insert circles or elliptical objects into the
|EI cover page template. Use Line Size drop-down
menu at far right of screen to select width of
lines.
Hilite |i| Not supported.
Filled Object When selected, rectangles and ellipses created
will have black fill.
deleting objects - Use the keyboard Delete key to delete a

selected object.

Line Size drop-down
menu

Use to select line widths for line objects,
rectangle objects, and ellipse objects.

This icon is located at the far right on the screen.
You may need to open the program to “Full
Screen” view to see this drop-down menu.

&' Template Editor | 10:10

File Objects

0| ==

oo | h
Zoorm Dut =

Settings

Fit b wfidth
Fit ko vwfindow

v Toolbar

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)
Command Name \ Icon Description
View Menu commands

Zoom In EI Use to view a smaller area of the cover page
template file in greater magnification.

Zoom Out |§| Use to view a larger area of the cover page
template file in a lesser magnification.

Fit to Width - Use to get magnification of file such that its
horizontal dimension fits proportionally into the
window.

Fit in Window - Use to get magnification of file such that the
entire cover page template fits proportionally into
the window.

Toolbar - Use to show or hide toolbar of command icons.
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&' Template Editor | 10:10
Filz  Objects  Wiew

[ | = E|=

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)
Command Name Icon Description
Settings Menu commands

Font iI Brings up Font dialog box in which font, font size,
and font style can be set.

Grid |_| Use to turn grid on and off. If grid is off, objects

can be positioned in cover page in a continuous

fashion. If grid is on, objects can only be
positioned at discrete grid coordinates.
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Reporting Failed Faxes to the Administrator

Occasionally clients will receive email messages from the FaxFinder that pertain to faxes that have failed
partially or entirely. That is, some or all of the intended pages of the fax may arrive in a form that cannot
be read. Here is the sequence of events you may encounter and the proper response.

1. The client user receives an email message from the FaxFinder about a partially or wholly failed fax sent
to him/her.

2. Advise the sender of the fax to re-send all or part of the fax.

3. If the fax was only partially a failure, then TIFF files for the successful pages will be attached. If any
pages of the fax failed, then an additional file will be attached to the email message. It will have a name
like modemOmodem1_date-time.txt. This is the modem log file.

4. The modem log file contains information about the “conversation” between the sending modem and the
FaxFinder’s receiving modem. This information may be valuable to the FaxFinder administrator in
protecting the fax system and preventing future errors.

5. The client user should forward the modem log file to the FaxFinder administrator in an email message.
The FaxFinder administrator’'s email address should be viewable in any fax you have received via the
FaxFinder.
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Chapter 4: Warranty, Service, &

Repair

Multi-Tech Warranty Statement

Multi-Tech Systems, Inc., (hereafter “MTS”) warrants that its products will be free from defects in material
or workmanship for a period of two, five, or ten years (depending on model) from date of purchase, or if
proof of purchase is not provided, two, five, or ten years (depending on model) from date of shipment.
MTS MAKES NO OTHER WARRANTY, EXPRESS OR IMPLIED, AND ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY DISCLAIMED.
This warranty does not apply to any products which have been damaged by lightning storms, water, or
power surges or which have been neglected, altered, abused, used for a purpose other than the one for
which they were manufactured, repaired by Customer or any party without MTS’s written authorization, or
used in any manner inconsistent with MTS’s instructions.

MTS’s entire obligation under this warranty shall be limited (at MTS’s option) to repair or replacement of
any products which prove to be defective within the warranty period or, at MTS’s option, issuance of a
refund of the purchase price. Defective products must be returned by Customer to MTS’s factory —
transportation prepaid.

MTS WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES, AND UNDER NO CIRCUMSTANCES
WILL ITS LIABILITY EXCEED THE PRICE FOR DEFECTIVE PRODUCTS.

Repair Proceduresfor U.S. and Canadian Customers

In the event that service is required, products may be shipped, freight prepaid, to our Mounds View,
Minnesota factory:

Multi-Tech Systems, Inc.

2205 Woodale Drive

Mounds View, MN 55112

Attn: Repairs, Serial #

A Returned Materials Authorization (RMA) is not required. Return shipping charges (surface) will be paid
by MTS to destinations in U.S. and Canada.

Please include, inside the shipping box, a description of the problem, a return shipping address (must
have street address, not P.O. Box), your telephone number, and if the product is out of warranty, a check
or purchase order for repair charges.

For out of warranty repair charges, go to www.multitech.com/DOCUMENTS/Company/warranty/
Extended two-year overnight replacement service agreements are available for selected products. Please
call MTS at (888) 288-5470, extension 5308 or visit our web site at
www.multitech.com/PARTNERS/Programs/orc/ for details on rates and coverage’s.

Please direct your questions regarding technical matters, product configuration, verification that the
product is defective, etc., to our Technical Support department at (800) 972-2439 or email
support@multitech.com. Please direct your questions regarding repair expediting, receiving, shipping,
billing, etc., to our Repair Accounting department at (800) 328-9717 or (763) 717-5631, or email
mtsrepair @ multitech.com.

Repairs for damages caused by lightning storms, water, power surges, incorrect installation, physical
abuse, or user-caused damages are billed on a time-plus-materials basis.

Repair Proceduresfor International Customers (Outside U.S.A. and Canada)

Your original point of purchase Reseller may offer the quickest and most economical repair option for your
Multi-Tech product. You may also contact any Multi-Tech sales office for information about the nearest
distributor or other repair service for your Multi-Tech product. The Multi-Tech sales office directory is
available at www.multitech.com/PARTNERS/Channels/offices/

In the event that factory service is required, products may be shipped, freight prepaid to our Mounds
View, Minnesota factory. Recommended international shipment methods are via Federal Express, UPS or
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DHL courier services, or by airmail parcel post; shipments made by any other method will be refused. A
Returned Materials Authorization (RMA) is required for products shipped from outside the U.S.A. and
Canada. Please contact us for return authorization and shipping instructions on any International
shipments to the U.S.A. Please include, inside the shipping box, a description of the problem, a return
shipping address (must have street address, not P.O. Box), your telephone number, and if the product is
out of warranty, a check drawn on a U.S. bank or your company’s purchase order for repair charges.
Repaired units shall be shipped freight collect, unless other arrangements are made in advance.

Please direct your questions regarding technical matters, product configuration, verification that the
product is defective, etc., to our Technical Support department nearest you or email
support@multitech.com. When calling the U.S., please direct your questions regarding repair expediting,
receiving, shipping, billing, etc., to our Repair Accounting department at +(763) 717-5631 in the U.S.A., or
email mtsrepair @ multitech.com.

Repairs for damages caused by lightning storms, water, power surges, incorrect installation, physical
abuse, or user-caused damages are billed on a time-plus-materials basis.

Repair Proceduresfor International Distributors
Distributors should contact Amex, Inc., for information about the repairs for your Multi-Tech product.

Amex, Inc.

2724 Summer Street NE

Minneapolis, MN 55413 U.S.A.

Tdl: +(612) 331-3251

Fax: +(612) 331-3180

Email: info @amexinc.com
Please direct your questions regarding technical matters, product configuration, verification that the
product is defective, etc., to our International Technical Support department at +(763)717-5863. When
calling the U.S., please direct your questions regarding repair expediting, receiving, shipping, billing, etc.,
to our Repair Accounting department at +(763) 717-5631 in the U.S.A. or email mtsrepair @ multitech.com.

Repairs for damages caused by lightning storms, water, power surges, incorrect installation, physical
abuse, or user-caused damages are billed on a time-plus-materials basis.
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